
Annual Report on the Posts and Telegraphs 
Department lot the year 1938. 

REVENUE AND EXPENDITURE. 
Cash reVenue decreased from £166,117 in 1937 to £157,265 in 1938, 

a decrease of £8;852. Gross revenue (including the value of. various 
services rendered to other Departments) fell from £259,613 to £249,204 a 
decrease of £10,409. Sales of postage stamps to collectors decreased by 
L6,OOO compared with the previous year, the figures being £9,678 against 
£3,452. J 

1. t~e total revenue collected on behalf of other departments in 
was £21,610 compared with £27,529 in 1937. The decrease in 

C •• ' •• +n' .••••• '" duties collected on goods imported by post was £7,822. 

The value of various services rendered to other departments 
..,A .••.• U •..• c •• ~.r;. the Railway, increased during the year from £71,218 to £75,627. 

of the services to the Railway decreased by £5,966; the basis of 
for the maihtenance of Railway apparatus, etc., having been 
the net result is a decrease of £1,557. 

4. Tbe total revenue derived from the issue of wireless licences and 
from radio distribution service fees was £2,864. 

5. !tllcuheht expenditure increased from £191,627 to £210,921, and 
special ~xiefipittire, in connection with the Trunk Telephone Service, 
amounted to £19,982. 

~; the gross exp~nditure of the department was £230,903 in 1938 
cohtp:lretl with £206,737 in 1937. 

7. The surplus of gross revenue over recurrent expenditure decreased 
ftbm [,67,986 in 1937 to £38,283 in 1938. Against this surplus must be set 
off charges in respect of pensions, hOUSIng, medical, etc., the total of which is 
estimated at approximately £50,000. 

8 ... The gr~ss cash receipts and payments of postmasters during 1938 

U 
a~un~ed ~o D,895,950 aga.ins1: £1,813,171 in 1937, exclusive o~~r~hSac~i?ns 

.. ..• carriedout m tbe accounts with the Treasury and other postal admlhlstratlOns. 

tj. Oetails of revenue arid expenditure will be found in Appendix 1. 

CORRESPONDENCE ANb pARCELS. 
10. tire estimated total number of postal articles dealt with, 

excluding par~e1s, shO\~~d an increas.e of 768,~OO or 5.13 p~r cent over 1937 
nlores. Reglster~d articles posted, included m the foregoing. decreased by 
31),200 or 5.56 per cent. The total number of parcels dealt with decreased by 
24,100 or 17.94 per cent . 

.,.~ ;':~;,. > 11. Imported parcels and dutiable letter packets decreased by 
;[~.:~.~ in humber and £40,'033 in value. 
,:~, 'f'C if;\ . . )~f'~» '\. If. Et\)oIted parcels decreased by 300 in number and £4,26'9 in 

~'y ~ftre, tt\tl\letage value of an exported parcel decreasing from £1 148. 6d. to 
£1 t« 1Od. 



13. A Cash on Delivery parcel service from Great Britain was 
inaugurated on the 1st of April, 1938. From the 1st of April to the 31st of 
December, 1938, the number of Cash on Delivery parcels received was 
13,817 and the amount of charges collected and remitted to Great Britain 
was £28,000. 449 parcels valued at £1,139 were unclaimed. 

14. Details of correspondence and parcel figures will be found in 
Appendix II. . 

l\10NEY ORDER AND POSTAL ORDERS. 

. 15. Money order facilities are now available at 101 post offices 
throughout the country. . The value of money orders issued increased 
during 1938 by 7.22 per cent compared with 1937. 

16. The increase in paid money orders is 8.78 per cent in value. 

17. There was a decrease of 5.77 per cent in the value of postal 
orders issued and 1.44 per cent in the value of postal orders paid. Details 
will be found in Appendices III and IV. 

• TELEGRAPHS-STATISTICS AND REVENUE. 

.~ ... • 
18. During the year, 773,767 cablegrams and internal telegrams 

were despatched. The number delivered was 769,473. In the former case, 
the decrease in comparison with the previous year was 6.09 per cent and in the 
latter, the decrease was 6.13 per cent. Inland paid telegrams decreased by 
62,919. Inland official telegrams increased by 15,318. External paid 
messages decreased by 2,386. 

19. The revenue from inland paid telegrams was £4,887 less than 
that of the previous year. The standardised internal Christmas greeting 
service produced a revenue of £145 as compared with £151 in 1937. 

20. There 'yas a decrease of £662 in the revenue from forwarded and 
received cablegrams. The revenue derived from telegrams forwarded by. 
land lines to French West African Colonies was £175 less than last year's 
total. 

21. Details of telegraph traffic will be found in Appendix V. 

• TELEPHONES. 
·22. The number of instruments rented by private subscribers at the 

'end of the year was 1,550, the figure at the 31st December, 1937, being 1,284. 
The number of official subscribers increased from 1,370 in 1937 to 1,466 in 
1938 with an increase of £1,078 in revenue. The total revenue, excluding 
trunk fees, collected from private subscribers amounted to £15,500 of which 
sum £3,075 was in respect of loc.al calls in the Lagos Exchange Area. 

23. .Trunk call fees revenue increased from £3,586 to £5,401. 

24. Details will be found in Appendices VI and VIII. 

ACCOUNTS AND STORES. 
25. The value of Unallocated Stores in stock on the 31st December, 

1938, was £46,312, which is £17,389 more than the value of the stock at the 
·end of 1937. The large increase in values of stores in stock is explained by 
the fact that large quantities .of stores in connection with Trunk Telephone 
development had been received in readiness for work which commenced in 
January, 1939. 
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~. STAFF . 
• -!~. ; 26. The casualties in the African staff of the department were 

heavier than in 1937. The traffic branch lost in personnel a total of forty-c 
twenty-nine pensionable officers and eleven non-pensionable employees 
-and the engineering branch a total of seventeen-seven pensionable 
officet$ and ten non-pensionable employees.. Details are as follows :--- 
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27. Sick absences of staff were again very heavy. In all 449 African 
officers were placed on the sick list during the year, the total number of days 
absent being 5,756. The corresponding figures for European staff were 
nineteen officers and 229 davs. 
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TRAFFIC BRANCH. 
28. Postal Services.--Postal facilities were available at 229 centres at 

the end of 1938 as compared with 175 at the end of 1937 and steady progress 
has been made in extending the Postal Services to meet public demands. 

29. Bttildings.-The Yelwa Post Office 'vas moved to the Old Native 
Administration building which was converted to a Post Office and the Benin 
CitYf iWmi, Ibadan, Ijebu Ode, Aba, Calabar, Oron, Enugu and Kano 
Post atlces were extended, 

; '3Di" Re!urned Letter Ofjice.-The number of undeliverable letters 
dealtwith during 1938 in the R.L.O. Lagos shows a considerable decrease 
compared with 1937 and the value of negotiable documents enclosed therein 
decrea~4 to £1,187 3s. 6-!d. as against £1,776 9s. 7d. in 1937. It was 
pOSStbf~,~tI ret~rn to sen~ers upwards of 29,803 items together with re 
n~ittanc~ contamed therein amounting to £1,064 15s. 8~d. " _~; '; "j:'.r.:;.,. ",,'c, 

le'. ,1;' 31 .. The extension of postal services to fifty-four offices during the 
y~ tia," contributed largely to the decrease in the number of undeliverable 
letters. 

32~ Of 6,273 registered items and 507 parcels, 4,924 and 456 
respectively Were returned to senders. The contents of fifty-one undisposable 
parcels were sold by allction during the year and realised £5 13s. 

33/ The number of letters and parcels intercepted, under Section 
24 of the Post Office Ordinance during the year shows considerable decrease, 
viz. 2,124 items as against 3,492 in 1937. The value of remittances 
contained therein decreased to £81 2s. compared with £135 Os. 8d. in 
1937. "'. -' 

'.' 3~t. Mail Services.-The weekly Air IVlail Service between Lagos 
KhartQ-l:lm and,Lagos-Accra Gold Coast continued in operation throughout the . , . . 
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35. The regular mail steamer service operated by Messrs. Elder 
Dempster Lines, Limited to the United Kingdom has been maintained 
throughout the year. In addition advantage was taken to forward mails by 
non-contract steamers. 

««, }6. All external and internal mail services have been satisfactorily 
maintained throughout the year. 

37. Telegraph TrafJic.-There are 108 offices opened for telegraph 
business. 

38. The Telegraph System has been greatly improved and additional 
channels have been provided during the year. 

39. Quadruplex telegraph working for main line transmission 
continues to be satisfactory. 

40. Teleprinters were installed in the Telegraph School for 
instructional purposes. 

41. Wireless=-K Post Office wireless station was opened at 
. Okitipupa in December. 

. 42. The Post Office wireless stations at Lagos, Badagry, Buea, 
Bamenda and lVIamfe which provide internal public telegraph facilities were 
in operation throughout the year. 

\ 

43. The wireless stations at the Aerodromes at Lagos, Oshogbo, 
Kadtina, Kano and Maiduguri arid the Direction Finding Stations at Lagos 
and Kano in connection with the Air Mail Services were satisfactorily 
maintained throughout the year. 

44. Telegraph Training School.~At the beginning of the year 1938, 
there were forty-six probationers in the Lagos Telegraph School and during 
the year a further forty-eight probationers were appointed. Forty-five 
probationers passed out to full duties, the engagement of five probationers 
was terminated, two probationers died, one probationer was invalided, and 
one probationer was transferred to the Engineering Branch. At the close of 
the year forty probationers remained in the school. 

. t· 

CONSTRUCTION AND DEVELOPMENT. 
'. 45. Lagos Radio Distribution Service.-The number of subscribers 

rose from 759 to 820 at the end of December, 1938. 

46: Telephone Developtne'lH in Eschangesr-« The number of telephones 
increased from 2,948to 3,322. Additional U.G. cable was laid in Lagos> 
Abeokuta, Ibadan and Kano. . The. increases of switchboard capacity .. at 
Lagos, Ibadan and Kane mentioned last year had not been effected by the 
end of 1938 partly due to late delivery of stores but completion by the end of 
the financial year 1938-39 is expected. Some of the new exchanges opened 
with appreciably larger numbers of subscribers than anticipated. 

,47. Neto Exclianlfes.-. New ~~changes were op~ned at Asaba, Eket~ 
Ife, Ijebu Ode, Ikot Ekpene, Ilorm, Makurdi, Omtsha, Oshogbo and 
Umuahia. Trunk facilities were provided at all these exchanges except 
Asaba, Ilorin, Makurdi and Onitsha. Excent for Makurdi, trunk facilities 
will be available at these exchanges as well w"ithin a few months. Work has 
begun on exchanges at Degema, Epe and Ejinrin, 

48. Public Call o.{fices.-These were increased from thirty-eight to 
fifty-eight. Some prepayment and postpayment multi-coin boxes were 
obtained for use at unattended call offices in order to be able to deal with 
trunk calls but none had been put into use at the end of the year, 
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49. Trunk Telepholles.-Trunks between the following places were 
Of)ien(;!fl have been constructed during the year; 

Aba- Uyo-Oron . Lagos-Ibadan 
Or~n-Eket Ibadan-Oshogbo 
Zaria ... Kano Lagos-Oshogbo 
Kaduna-Kano Ibadan-Ijebu Ode 
K;tduna-l\linna Ijebu Ode-f:jinrin 
Minna-Zungeru Oshogbo- He ' 
Gusau-Kaura Namoda . 

Oron-Eket, Zaria-Kano, Kaduna-lVlinna, Minna-Zungeru, Ibadan 
Ijebu Ode, ljebu Ode-Ejinrin and Oshogbo-Ife are sections in- which trunks 
did not exist before, Trunk wire mileage rose from 1,427 miles to 3,673. 

50. Air Services ~Vireless.-There was no alteration in Air Services 
Wireless during the year. The old temporary equipment at Maiduguri was 
in use throughout the year. A new inland station was opened at Okitipupa 
and a new installation for a Government vessel was made. A semi portable 
Wireless Telegraph set was also made. 

IVIAINTENANCE. ~ 
51. Rail~ay.-Three new railway stations were opened by the 

Railway and block apparatus and telegraphs were provided by the 
Department. 

52. Telegraphs.- The extensive overhead construction work involved 
in the provision of new telephone trunk services caused some delays to both 
Railway and P. & T. telegraph traffic. A low power short wave WiT 
duplex channel was temporarily installed between Kano and Lagos in order 
to relieve heavy traffic at Christmas and New Year. 

53. l?-iver Cables.-A fault occurred in the Oron-Calabar (dry-core 
paper insulated) submarine cable. I twas repaired'hv means of the appliances 
specially obtained from the ca~le makers when the cable was ordered. .The 
Bonny-Port fI~rcourt submarine cable became faulty on four occasions. 
Repairs were dtfE,~ult. and protracted because most of this cable has reached 
the end of its useful life. 

S.... A fault was cleared in the Baro cable. 
. 55. Telephones=s-Iv beginning was made in dealing with telephone 

transmitter trouble at Port Harcourt by substitutinp a later type of instrument 
''-"' so far as supplies and funds permitted. 

56. Wireless.--New high tension supply apparatus for the Cameroons 
was made but not actually put into use by the end of the year. Considerable 

'~: "york 'was done in Marine Department wireless installations for Government 
vessels. 

57. Workshops.-Some new machinery was obtained during the 
year. Wireless equipment and special furniture and appliances for post 
offices occupied a good deal of workshop time in addition to ordinary routine 
repair work. 

58. Technical School.-A first-year Sub-Inspectors' course and 
courses for railwav linemen and telephone linemen were held. Seventeen 
q!Cp (ten of them Sub-Inspectors) entered for the London City and Guilds 
eX~P.lip.ations. Eight of them obtained passes. Seven of these successful 
candidates were Sub~ Inspectors. 

PostPl3ster-General's Office, 
Lagos, Apri], 1939. 

E. C. CREWE, 
. Postmaster-General. 


